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WHO WE ARE ’
Headquartered in North Richland Hills, Texas, USA, Cypress P
Software Systems, LP is a leading developer of automated credit
application decision support technology. Cypress provides community
and regional banks, finance companies and credit unions with loan
application decision and tracking tools equivalent to those used by
the largest national lending institutions. Clients, nationwide and in 16
countries, use the company’s products to quickly and consistently
process consumer and small commercial loan applications.

Cypress was founded by lending, credit risk management and software
development experts to create and bring to market a user friendly,
automated solution to originating loans.

The company’s product line includes AppMark, an ASP-only consumer
lending solution for community banks, typically with assets of $250
million or less.

APPMARK IS A HOSTED SOLUTION

designed for automating some, or all, of your consumer underwriting
processes. With your data housed in our Internet Data Center, AppMark
is delivered to your desktop using state-of-the-art secure access
technology - all that's needed to get started is a computer with Internet
access.

With AppMark, credit applications are entered and tracked from point
of entry through automatic credit retrieval, debts reconciliation and
decision processes, to point of funding.

Once you become a client, Cypress works hard with your institution in
helping guide the deployment of your credit management policy rules
in the AppMark system and training your employees on how to most
efficiently utilize automated lending technology.

To get the most out of AppMark, Cypress also offers professional
services covering:

» Decisioning process optimization

e Process improvement gap analysis
« Custom interface integration

= Scorecard validation services

In addition to AppMark, Cypress offers the market-leading Mark IV
consumer and BizMark small business lending solutions in either a
site license or hosted option.

“AppMark is very user-friendly, it's flexible, and the price fit our
budget. It met all our needs, so we looked no further.”
- Chuck Shardt, Vice President, Consumer Lending
Union Bank of Chandler in Chandler, OK

“In addition to quality products, Cypress shares our service-oriented
philosophy, and they understand our business requirements.”
- John Misiora, Vice President & Manager of Installment Loan Production
Centier Bank of Merrillville, IN

“Once we compared Cypress’ software to other products on
the market, it far outweighed the others in terms of flexibility,
use-friendliness and ease of training, as well as pricing.”
- Dana Taylor, Vice President & Manager of Loan Operations
First National Bank of Livingston in Livingston, TX




?l/oﬁ Mmﬂé ensures com’iyfency,

increases ¢ icien(:’y and adds scalabil fy

to your credit Olﬂiﬂinﬂﬁon area.

Flﬁ/o NMark offers the best,

most wmﬁiﬂeﬁem’i‘w set of. p/ecis‘iam‘nj tools
wsilable for small community bans. .
all with your data maintained by
Cypressina SAS70, type 11 secure

Internet data center.

APPMARK is designed to handle both direct
and indirect consumer lending transactions.
Supported loan types include vehicle purchase
money, overdraft protection and personal
revolver, HELOC, home equity term, debt
consolidation and personal installment.

< MARK

USER FRIENDLY

® Deploy unique credit rules, score cut-offs and collateral screens across
loan types

® Use onscreen debts reconciliation and payment calculation tools

® Approve, decline, condition or route applications to management for
decision

® Intuitive interface with your existing doc prep solution

PROCESSING EFFICIENCY

® See-Only-What-You-Need application entry interface

® High speed Internet credit bureau retrieval

® Automatic application and credit data interpretation

® Customized underwriting policy violation alert descriptions

® Automated routing to management or branches

REGULATORY COMPLIANCE

® Administrative Fair Lending controls define user access to work areas
® Audit log records and time stamps all changes to the application

® Credit policy rules are consistently applied across loan types

® Embedded wizard-driven HMDA data collection

® Automated Reg. B compliant decline and conditional approval letter
production

INCREASED PROFIT

® Allow lenders to focus on sales and increase volume without
increasing risk

® Use reports to manage overrides, performance and reduce loan losses

® Quote credit life and disability insurance premiums

SECURE HOSTED TECHNOLOGY SOLUTION

® Cypress is your Application Service Provider (ASP)
® We manage the upgrades and backups

® Data is housed in a secure SAS70 Type |l Internet Data Center

® Security, redundancy and data recovery — it's all covered for you
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APPLICATION  ceotamicaion

PROCESSING ° :occd'can fio, reviews
the paper application and
interviews the customer

to complete missing
information

® Investigator manually
retrieves and prints a
credit report

® Key ratios are
hand-calculated

® Documents are manually
dispatched to underwriting
where a judgmental
decision is made

® Decision is made and
customer is contacted by
phone

® Lender completes hand-
written funding worksheet

® Closing information is
hand-keyed into the
document preparation
system
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Cypress Software Systems

9001 Airport Freeway, Suite 800
North Richland Hills, Texas 76180
Toll Free: (800) 394-5777

Local: (817) 514-6777

Fax: (888) 248-8413

Email: info@go-cypress.com

FOR MORE INFORMATION, FIND US AT

WWWﬂ 0~ Cyﬁi"t%'f, com
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