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Introducing
BizMark 2.0

‘ Y ' New Features Review
v & Conversion Timing

Presented by Steve Sargent, President & CEO
Assisted by Tim Downey
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CYPRESS SOFTWARE SYSTEMS

Enhancement Description

New Look, Feel New Desktop Icon for BizMark 2.0
and Usability

New Splash Screen

Lol

B

User ID:

Pazzsword =

Lagin

New features have been added to the Work Queue Grid:

— Tab stacking functionality has been added throughout BizMark, allowing
you easy access to all statuses/views without scrolling to the right or left.

— New right-click menu functions can be applied to Work Queue View
Columns for a custom layout.

Sort Ascending

El Sort Descending
Clear Sorting

= Group By This Column
Show Group By Box

Remove This Column
Column Chooser
I Best Fit

Best Fit (all columns)
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CYPRESS SOFTWARE SYSTEMS

Enhancement Description

New Pending
Financials Status

The Pending Financials status is an administrative setting that puts applications
awaiting financial statement entry into a separate App Entry status. This feature
allows the app entry user to complete the Incomplete Application status in App
Entry without entering a set of required financials. If financial statement
collection is required then BizMark now resets the status of the record from
Incomplete Application to Pending Financials.

X BizMark =] E3
File Help
'‘Work Flow Rules - App Entry Review
[ Applicant Sources 1 IncomefDebt Types | Dacuments and Dedarations | Loan Purpose Types
EE Application Entry Setup Asset Types Account Debit Types CIP
ﬁ Debts Recon —Residential Histary =
ﬂ Underwritin, .. |:| Enahle Previous Address Static Display Options Minimum Required Months Residential Hiskory 24
E Rate Index
¥ Routing —Employment: History
q' Eonditionali Enable Previous Employment Static Display Options
4 Doc Py Shao
ﬂ DEI iy [] Displary 15t Previous Employer Section
Cedi
Eﬁ) seines Display 2nd Previous Employer Section
! Sonversatiyy [] Displary 3rd Previous Employer Section
& LEwlictountss. - [] Displary 4th Previous Employer Section
E Account In... ——
ﬁ? EBoarding In... Qs QN
E. e Allowy Copying of Existing Applications Pull a new credit bureau if existing application is older than 30 days,
2l Gross Met Income Up By: 20%
&F FundinaRe...
& General Admini... [ [7] Use Pending Financials Gueue l cludelll>Aeritoliesiinstatelselectimboes
N Default State T [][v|
|Er Time Mana... — Streanlined Entry Administration
ﬁ Communication Enahle Streamlined Ertry for:
cf.??" Communica. . [ [Enabled Corporate Structure ﬂ [ Display TradesiDebis Sereen
j_?‘( Mokification. .. § 0 =] [] Display Deposits Screen
o8 Compliance Ma... . = et Tov st [ Display Additional Information Screen =
En Compliance. .. ( 3 i zNd 3
| Next == | | Save | | Close |
|J0hn Dema 4

DA =

Hew  Open Company Summarny

L8P I QR F P

All Queues App Entry| Investigation Undenwriting hanager Review Conditioned Approved Declined

8

Lock

Application Management “iew

|:| Wiewe Azsigned Applications Only

( all || Incomplete Application

|| Pending Financials || Pending Submission || In Submission

Federal Tax ID | Application Date |Lasmcﬁuity |WDerueue |Status

New Pending he Pending Submissions status queue holds completed applications for
Submissions submission to retrieve credit bureaus and/or scores. Once the inquiry process
Status has begun, the application moves to In Submission status.
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CYPRESS SOFTWARE SYSTEMS

Enhancement Description

New Search
Screen

New Search
Screen (Host
Import Version)

Company
Summary
Changes

New tabs in the Search screen allow easier record search capability; users no
longer need to close out of one search option in order to search for a record
through another because Application Search and Company Search display as

tabs in the same screen.

J Application Search || Company Search

” Host Data Search

Search By Application Mumber:

By Principal Last Mame:

By Principal S5M:

CR

CR

First Marne:

[Eearch Results

Application Company
Humber Hame

Primary
Principal

Primary
Principal S5H

Credit Type

App Entry

Date

Status

Decision

Seach | [

Cancel \

New Search functionality has been extended to include Host Import as a tab in
the Search screen for easier searches. This tab lets users search for customer
data imported from a host site and link to data returned from a Company Search.

The new tabs stacking layout offers easier access to all parts of the Company

Summary record. No need to scroll to locate the tab you want.

X BizMark
File GoTo Print  Help

O[]

5 [ B

Close Create Application Email

oy

Add Contact

Conversation Lag

8

Lok

Trades/Debts

Principals and Collateral

}' Deposits

Company Profile

{}

Contacts

!

Financials
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CYPRESS SOFTWARE SYSTEMS

Enhancement Description

Company
Summary
Changes
(continued)

The Company Summary Deposits tab lets you review account deposit details
including both demand and non-demand accounts for multiple company

accounts.
T (il
File GoTo Prink  Help
(> =4 R 28
(T, ]
Cloze Create Application Email Add Contact | Conwersation Log Lock
| Company Profile | contacts | Financials
Deposits Trades/Debts Principals and Collateral
h Acct b | CIF K Acct Holder Acct Provider Acct Type Balance E| As Of Date

—Relationship Accounts

Mon-Relationship Accounts
DO $23,521.00 DDA $0.00
Mon-Demand $0.00 Mon-Demnand $0.00
Tatal: $23,521.00 Tatal: $0.00
— Account Details
Account Type: | Checking Account Provider:  |Bizhark2 Dev
Manths Si Acck Oy d:
IR ot s R Account Open Date: 47912010
Avqg Balance Last 12 Mths:  §139,651.00 fccount Nurber: (111111111
High Balance Last 12 Mths: | §35,755.00 Most Recent Balance: |$23,521.00
Low Balance Last 12 Mths:  (§5,421.00 As OF Date: (813172010
Nurnber NSFs Last 12 Mths: |0 Relationship Account Open DD& Acct

Save | | Close |

julie ruszell

Apertus Technology

Monday, September 27, 2010
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CYPRESS SOFTWARE SYSTEMS

Enhancement Description

Company
Summary
changes
(continued)

The new Trades/Debits tab displays added details about the company’s current

debts and active credit exposure that the applicant company has with your

institution.

rew e

Eile GoTo PBrint Help

B > B

o)

B o

Close Create Applicstion Email | Add Contact | Conwersation Log | Lock
| Company Profils || Contacts H Financials || Deposits H Trades|Debts Principals and Collateral 1
[Trade Lines / Cument Business Debt ]
Relationship Host CIF Ho. Amount Financed
» i
I 1000923 Bizhark2 Dev 43000 43000 1755, 79116237426
™ 1000929 Bizhark2 Dev SDUD. SDUD. 33.3333333333333
Total §103,000 $103,000.00 $3,044 32
Existing Relationship: Secured: Purpose of Funds:
[[] 70 be Paid off:
Loan { Account Number: | 1000922 Payment Stucture:
Credit j Debt Type: M aturity D ate:
Creditor: |BizMark2 Dev Payment: 1255.19| Rate: |8 %
Date Established: 1002172003 Application Mumber: | 1000922
Original Amount Financed: $50,000.00] Loan Grade:
Mumber of Payments: 38 Status:
Outstanding Balance: $50,000.00 Current Status Rating:
Payrments Remaining: Payment Dug Date:
Amaunt Presently Due: Times 30 Day Deling:
Pay-off: Times 60 Day Deling:
Per Dism: Times 90 Day Deling:
[ save | | Cosa |

julie: russell

Roberto Rodiguez

Monday, September 27, 2010
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CYPRESS SOFTWARE SYSTEMS

Enhancement Description

App Entry With your license of the new Core Import module, the newly expanded Deposits

changes tab located in Company Information increases the amount of data you can view
about an applicant company'’s relationship deposit history with your institution. It
also provides a place to record details about a company’s deposit accounts from
other institutions. Information can be collected on checking, savings and money

market accounts, as well as certificates of deposit.
X BizMark [_ (O] x|

File GoTo Add Print  Help
wifithdraw | Conversation Log Lock

Save Close Mext  Print Forms

|Application Origination -1 GATEWAY PLAZA, INC

MNavigation %

9 Credt Request | Company Profile " Trades|Debts || Deposits | Additional Information
o newcredtt... [l | Relation... | Acct Hu... | CIF Hum... | Acct Hol... | AcctPro.. | Acct Type | Balance As Of Date
ﬂ Compary Infar...
of 1 GATEWA...
{1} Principals
o Add Principal
of WILLIAM A...
of scoTTaU..
g Signers Al | | Deete
o Add Signer i y
— Relationship Accounts Mon-Relationship Accounts
of wiLLIam &, = $0.00 DDA $0.00
Eﬁ Guarantors Mon-Dermand $0.00 Mon-Demand $0.00
@) add Guara... Total: $0.00 Tokal: $0.00
V SCOTT ALL., — Account Details
m Corporate Gua. . Account Type: |Z||E| Account Provider:
o add Corpar... Months Since Acct Opened: R 2
& Collstersl Avq Balance Last 12 Mths: Account Mumber:
o Add Collateral y
High Balance Last 12 Mths: Most Recent Balance:
B Financials =
Law Balance Last 12 Mths: As Of Date: |1|
o Add Financial
Mumber MSFs Last 12 Mths: Relationship [ ] Account Open [7] DDA Acck
| <<previous || mext>> | | save || close |
|v 1 GATEWAY PLAZA, IMNC - 11302 App Entry - Incomplete Application | App#: 1007695 ‘ Last Activity: Saturday, Septernber 25, 2010 4
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CYPRESS SOFTWARE SYSTEMS

Enhancement Description

App Entry
changes

(continued) base a decision.

File GoTo Add Print  Help

The expanded Trades/Debts tab provides places to add more details.
Additional credit data gives your underwriters more information on which to

=10l x|

©

Wiithdraw

Conversation Log

8

Lok

BOE &

Sawe Close MNext Print Forms

e |Application Origination - Apertus Technology

MNavigation

9 A Requst | Company Profile || Trades{Debts ]| Deposits || Additional Information |
v Mew Credit... |Trade Lines / Current Business Debt |
Relation... Host Cl... | App Ho. Creditor Bal A it. P it Status
’ O
| Tatal: F234 234 $0.00 $0.00 |
o Add Principal
&/ Rhonda Ds... [ mog | Bt | Deets |
v Olga Baaco... [ Existing Relationship: [ secured: Purpose of Funds:
B, Signers [ 7o be Paid off:
o Add Signer Loan | Account Mumber: Fayment Structure: |E|
v AT B Credit f Debt Type: |Line of Credit M b aturity D ate:
V Clga Baaco. .. 2 —
Creditor: Payment: Fiate:
[ﬁi Guarantaors ;
Date Established:
o Add Guara...
Criginal Amount Financed:
V Rhonda Ds...
v Clga Baaco... Mumber of Payments:
OQutstanding Balance: 234234.00
m Corporate Gua,., S
o Add Corpar...
ﬂ Collateral
o Add Collateral
a Financials
Add Financial ( ( ( (
o | << Previous | | Mext == | | Save | | Close |

|v Apertug Technology - 4412

App Entry - Incomplete Application

| pptt: 1007562 | Last Activity: Manday, September 27, 2010
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Enhancement Description

Queue Timeout
Management

that the application needs to be worked.

A new tab, the Queue Timeout Management tab, identifies four Work Queue

Statuses for which Timeout criteria can be set. Use Tab 2, Queue Timeout

Management, to re-status inactive approved applications to Finished Cancelled

and applications whose conditions resolution date has expired to Finished

Decline.
&L BizMark
File Help

Use Timeout Management Tab 1 as you always have to manage the amount of
time (days, hours, or minutes) that you want to allow an application to reside in
one work queue before BizMark alerts users, via the administered color setting,

1H[=1 E3

8

Lok

Navigation %
a2 Workflow Rules
EE App Enkry
) Debts Recon
ﬁ Underwaritin. .
2 Rate Index
£ Routing
T Conditianal...
ﬁ Dot Prep 5.,

£ Declines

m Conversati,.,
g8 New ACCOUNE 5. ..
& account In,..

@' Boarding In...

@' Funding Ex. ..
@' Funding Re...
ﬁ General Admini, .,

[ Time Manag...

ﬁ Communication
j_}?" Cammunica. ..
2 Notification. ..

& Compliance Ma. ..
ﬁg Compliance. ..

‘Work Flow Rules - Time Management

|’ Time Managerment

|| Queve Timeouk Management || Queue Timeout Email Management

Drag a calumn header here ko group by that column

|‘ Work Queue Status

| Timeout Type | Timeout | Hext Work Queue Status

Conditioned - Conditions Resolution

Approved - Pending Acceptance

Approved - New Account Setup

Approved - Pending Doc Prep

Days 15 Finished - Declined

—EFinished - Cancelled

Days 3 Finished - Cancelled

Days 3 Finished - Cancelled

: <= Previous ‘ | Mext == | | Save | ‘ Close

|.J ohn Dema
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Enhancement Description

Queue Timeout

Automatic email notification can now be sent to a pre-set group whose members
need to know about any upcoming timeout date set for an application in one of
the Conditional or Approval Work Queues identified above.

Management
(continued)
X BizMark
Fie Help
=
Lock

Navigation
.ﬁ Warkflow Rules
App Enkry ..

) Debis Recon

J& Underwritin...

g Rate Index
Q Routing

@w Conditional...
2 Doc Prep s...

Eﬁ) Declines

. Corversati...
QE‘ Mew Account 5.
E Account In...
g Boarding In...
ﬁ, Funding Ex...
&F Funding Re...
ﬁ General Admini,. .
@ Titme Manag. ..

QE‘ Communication

&* Communica. ..
£ notification. .
Ql_g Compliance Ma...

Compliance. ..

'work Flow Rules - Time Management

|’ Time Management

" Queue Timeout Managernent

“ Queue Timeout Email Management

Drag a column header here to group by that column

|’ Work Queue Status Timeout Type Timeout Send Email To
# [Conditioned - Conditions Resalution \lezl Iays Adriristrator
Approved - Pending Acceptance Days ] Administrator
Approved - Mew Account Setup Days 5 Administrator
Approved - Pending Doc Prep Days 2 Adminiskrator
| Adg || Delete |
<oprevious || Mextzx | | save || Close |

|J0hn Dema
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Enhancement Description

New Application
Letter Features

Several features have been added that provide more functionality to letter
production:

— A general conditional letter format with/without decline reasons included

has been added to the list of letter formats that can be set up
administratively.

|Ei|e Wiews  Background

EBEEIEEREE

e | e e [V & | | wmE | - @

Your Logo Goes Here

[Letter Diate] Reference Mumber. [Application Mumbed

[Frincipal Info Elock]

Dear [All Principals Greetings Line],

Thankyou for your application for credit. After careful consideration, we regretto infomn you thatwe are unable to
approve your request at this time.

The principle reasoniz) for our decizion are as follows:
[Decline List]

We can, however, offer you credit on the following terms:
[Conditions List]

If this offer is acceptable to you, please notfiy us ly [Rezpond By Date], attle addressa above
Qur creditwas bazed in whaole ar in part onthe information obtained in one or more reports fromthe consumer

&ict, you have the right to obtain afree copy of this reportif vou submit a request to the agency(ies ) listed below no
aterthan 60 days after you receive this notice, You may obtain a copy via the internetfrom the web site inthe
laddress below. Underthe Fair Credit Reporti_ng Act you ‘_also have the right to dispute with the consumer reporting

< ; i |

eporting agencyiies) listed below. Howewver, the reporting agency did not make the decision andis unable to supply
ou with zpecificreazons for why we have denied creditto wou. You have a right underthe Fair Credit Reporting Act
0 knowthe information contained in your creditfile at the conzurmer reporting agency. Under the Fair Credit Reporting

B

Pagelof 1 | | Zoom Factor: 100%
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Enhancement

New Application
Letter Features
(continued)

Description

— Changes to the Letter Type tab let you create a custom conditional letter
using the User — Defined Decline Letter Type.

File Help

(=[]

Lock

1 Navigation-;..'
.ﬁ Workflow Rules
Ea App Entry ...
& Debts Recon
& Underwritin...
E Rate Index
Q Routing
@V Condtional ...
ﬂ Doc Prep 5.,
Eﬁ) Declines
m Conversati...
E Mew Account 5.
g Account In...
@' Boarding In...
@' Pre-Fundin. ..
@' Funding Re...
.ﬁ General Admini...
[;}J Time Mana. ..
.ﬁ Communication
JQ;* Communica. ..
£ notification...
.ﬁ Compliance Ma...
m Compliance. ..

'‘Work Flow Rule s - Conditional Approval

| Conditional Adrministration

|| Letter Type

|| Custom Letker Design

—Letter Type
" Specific Reasons Conditional Letter

" General Conditional Letter

% User - Defined Decline Letker

._ << Previous | | Mext == |

|._ Save | |

Close |

!J ulie Russell

4

— A Custom Report Tag has been added to the Custom Letter Design
which lets you identify a Respond by Date.

Image

feymord L4

Custom Repork Tag Application
Company
Principal

3 [Application Mumber]

4 [Letter Date]

4 [Letter Dake Long]
[Letter Date Short]
[Respond By Date]
= U=

[Dedine Reason 01]
[Dedine Reason 02]
[Decline Reasan 03]
[Dedine Reason 04]
[Conditions List]
[Condition 01]
[Condition 0z2]
[Condition 03]

Once the Respond by Date passes without a customer action, the
application automatically moves to the next Work Queue status.
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Enhancement Description

New Application — Controls have been added to prevent users from viewing or printing a
Letter Features decline or conditional letter from the Work Queue grid if the letter has
(continued) never been generated from an application. When a user attempts this
action, a new message displays as a reminder.
BizMark

A Conditional Letter was never prinked For this application. Check in the Finished - Approved queoe for applications
. that have Conditional Letters available ko view,
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